
MDRT CONTACTS

Company Contact Phone Ext. Fax Correspondence

American General Janine Lewis 866-722-2434 11002 713-521-5237 Email Requests licensing@aglife.com

American National Roxanne Soto 888-501-4043 5811 409-621-3982 Fax Request or email Roxanne.Soto@anico.com

Assurity  (DI) Debby Springer 800-276-7619 x4469 402-437-3404
Request can be faxed or emailed to 

DSpringer@assurity.com

AXA Equitable Commissions Dept. 866-262-6669 option 4,2 800-657-2911
Fax or e-mail agents request to LifeComp@axa-

equitable.com

Aviva Commissions Dept. 800-252-4467 MDRT Report On Line

agts go online to avivausa.com dowload & print 

out report. Send back MDRT to info requested on 

report

Banner Faith McFarland 800-638-8428 4132 301-279-4816
Fax Agent request. Include SS# or Tax ID# on 

form & a return fax # on where to be reached.

Companion Marsha Safford 402-351-6572 402-351-2744
Fax agt reqts or email 

marsha.safford@mutualofomaha.com

Columbian Mutual Dawn Backes 800-347-0960 6343 607-724-6382
Request can be faxed or emailed to 

dawn.backes@cfglife.com

Fidelity Security Life  (DI) Angie Black 800-747-4464 3170 954-421-4185 Fax Agents request

First Metlife Investors of NY MDRT Call Center 866-534-9716 732-893-6389

Automatically mailed to agents during the week 

of Jan 30th 2012 email 

mdrtunit_independent_brokers.metlife@metlife.c

om

Genworth Life MDRT Team 888-325-5433 434-856-3025

E-mail request after 1/17/12 to 

IBGMDRT@genworth.com MUST INCLUDE 

SOCIAL SECURITY OR TAX ID

Genworth (LTC) MDRT Team 888-325-5433  

E-mail request after 1/17/12 to 

IBGMDRT@genworth.com MUST INCLUDE 

SOCIAL SECURITY OR TAX ID



MDRT CONTACTS

Company Contact Phone Ext. Fax Correspondence

Guarantee Trust Kelly Emmerling 800-323-6907 847-699-4489 Fax Agents request or email  Kemme@gtlic.com 

Illinois Mutual Patty 800-437-7355 309-674-1475
Fax or e-mail request to 

agentcc@illinoismutual.com

Integrity/National Integrity Mike Harnist 800-804-4465 513-362-8318 Fax Agents request

Jackson National Commissions Dept. 800-565-0547 23844 517-367-4618 brokercommissions@jackson.com

John Hancock (LTC ONLY) Contact Licensing Dept.800-377-7311 mgalicensing@jhancock.com

John Hancock USA/John 

Hancock of NY
Commissions Dept. 1-800-505-9427 opt 1, 2 416-963-7323 Attn: MDRT 2011 email usagency@jhancock.com

Lincoln Benefit Commissions Dept. 800-525-2799 88380 877-261-8037 Fax Agents request

Lincoln Life Don France 260-455-6574 260-455-6535
Fax or e-mail request to 

LFGMDRTcertification@LFG.com

Metlife Investors USA MDRT Call Center 866-534-9716 732-893-6389

Automatically mailed to agents during the week 

of Jan 30th 2012 email 

mdrtunit_independent_brokers.metlife@metlife.c

om.

Metropolitan (Life) MDRT Call Center 866-534-9716 732-893-6389

Automatically mailed to agents during the week 

of Jan 30th 2012email 

mdrtunit_independent_brokers.metlife@metlife.c

om

Metropolitan (LTC) John Stepanowski 203-221-6508 866-314-5595 Fax Agents request

Minnesota Life Cathy Gallagher 651-665-3883 email: catherine.gallagher@securian.com

Mutual of Omaha (LTC) Maxine Rogers 402-351-3693 maxine.rogers@mutualofomaha.com

New York Life Ruth Pirtle 888-695-4748 266448 913-906-4129 Fax or e-mail request to rpirtle@newyorklife.com

Pacific Life Celeste Chung 949-420-7136 949-718-5467 celeste.chung@pacificlife.com

Petersen International Kellie Yacivone 800-345-8816 661-254-0604 email requests to Kelli@piu.org

Presidential Life Janine Boyle 800-926-7599 456 845-353-0273
Fax Agents request or email to: 

jboyle@presidentiallife.com



MDRT CONTACTS

Company Contact Phone Ext. Fax Correspondence

Principal Arthur Gonzalez
 fax or email 

request
866-321-1474

Qualifying letters are sent the week of 1/5/12.  

Duplicate requests can be e-mailed to 

Commissions.Indiv@principal.com

Prudential Compensation

877-782-7654 

call after 

2/11/12

opt4,2,5 888-517-8362

Automatically sent to Agent starting 2/2/12.  If 

letter is not rec'd by 2/11/12, a duplicate request 

can be faxed

Security Mutual Alice Mower 800-382-6400 7214 607-773-2007 Fax or e-mail request to amower@smlny.com

ReliaStar (ING) Commissions Dept.
877-882-5050, 

opt 2, opt 1
opt 2,2 877-788-5122

Letters will be sent on 1/31/12 Fax Agents 

Request or email to inglifesales_ds@us.ing.com

State Life Jamie Krogmeier 317-285-4889

Transamerica Field Accounting Dept 800-256-7971 800-477-7683

If agent requested letter last year, one will 

automatically be sent this year.  If they never 

requested a letter before, then requests can be 

faxed

Transamerica (LTC) Commissions Dept. 800-468-5843 ltccommissions@transamerica.com

Union Central Brian Kasselman 513-595-2831 513-595-2407 Fax Agents request

United of Omaha Marsha Safford 402-351-4517 402-351-6572
Fax agt reqts or email 

marsha.safford@mutualofomaha.com

US Life Janine Lewis 866-722-2434 1002 713-521-5237 Email Requests licensing@aglife.com

West Coast Life/Protective Zelma Powell 205-268-3508 205-268-3169 email: indawards@protective.com

William Penn Eileen Boeck 516-229-3038 516-229-3030
Fax or email requests to 

Eboeck@lgamerica.com


