INNOVATIVE UNDERWRITERS
1700 Market Street, Suite 3232, Philadelphia, PA 19103
215-875-8650 800-4-INSURAnNce Fax 215-875-3594

www.Innovativeunderwriters.com

John Hancock of New York

(formally known as Manulife of New York)

LICENSING All Agents

Please Complete, Sign and return the following:

1 Appointment Data Sheet 1 copy

2 Consumer Investigation Authorization

3 Producer Terms & Conditions

4 Current E&O Certificate (minimum of$1,000,000 required) 1 copy

5 Copy of State License Personal/Corporate 1 copy each
Are you a Guardian Agent? Yes or No

If yes, who is your Guardian General Agent?

Are you an Innovative Agent? Yes or No

Email address
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Mmﬁ Agent License / Appointment Data Sheet
_ John Hancock Life Insurance Company of New York

{hereinafler referred to as Jahn Hancack New York or The Company)

Forward all Agant Llcensing/Appalntmant paperwork to;

Reqular Mall: Ovemlght Mail: For Inquires:

John Hancogk Life instirance Gompany of New Yark Jofn Harcock Life Insurance Company of New York Talephane: 1-800-551-2078 {Option 5)
Licensing Department Ligenelng Beparment Fax; 1-617-663-3719

£.0, Box 55013 601 Congress Stree!

Bosion MA 022055013 Boslon MA 02210-2805

To sell The Company's praducts, an agert/braker must:

* be aLlfe Agent [LA) license holder and then appointed by The Company in the State of New York

* be an NASD Registered Representative (if selling variable praducts)

+ have Errors and Omlssions Insurance coverage (required in order to be appointed with The Company)

Note: The Company wlll NOT accept any business untit licensing and appeintment procedures have been completed and approved by

The Campany's fieensing department, This application for Licensing/Appolntment will only be processed if tha General Agency andfor
Broker—Dealer wiih wham you are aﬁ“ [iated has exeeuted a Sellmg Agreement with The Cnmpany

i Sect[nn A Farsona! Data

NEmE Last, Firsl and Midda Tnilkal

Are you a Representative of a [ INo IE] Yes - |f Yes, please indicate Name I
General Agency? of General Agency. AN OVATIVE ( )N.oazwzc Ees
Date of Bith | Manth | Day Yoar Saclal Security Number
Home Etmet No, oed Hamaand Apt Na.
Address
Cly Stalp #p Codo

Mailing - 8? r - nd Hameand S T,
4]

Address NANQUATIVE Unasewuw NOY pRCET SieeET S0ITE 3232
mwtm‘awm A S?A Hzg;m

E-Mall Address Client Service Telephone No.

Fax No, _ Business Telephons No. cﬂ J 5”87 5" 8 (95'0

Home Telephens No. Cell No,

Professtanal Designation(s)

Da you have E & O coverage? [] Yes - 1f Yes, piease attach & copy of he specificaions page far your pollcy.
[_]No -IfNg, are yuu cnvered underyour emp]nyer’s General Agency/Broker-Dealer's E & O policy? [lves [] Nu

smimmmspeeene e e e e pr——— e sl b i LA ¢ e+ e A L Ty PTEE oA He 6 e fh e Srteaare

urre t Llcense Status fclr New Yn 8- P!ease aﬂach a cmrent ccpy of your Lr’fe  Agent (LA) N’ew Yark lnsurance Lfcense.

[:l Resident D Non-Resident | Gurrenlly llcensad? [:] Yes [_INo| CJufe []Healh [ 1VA |License Number; LA-

Jahn Hancack New York products you will be actively sefling - Please chach where applicable.
@ Life (Fixed and!urVan'ab[e) I:l Annuilies (F]xed and.fananahIe) D Group Producis (e, 401}( ARA)

i:'.....-,

[P [ —

Secllun C- Bruker-Dealer Data; s

S DENE SIS T, PR TR KN FILTE Y

Are you NASD ragisterad? I No D Yes f Yes, please lndlcale CRD No.

Broker-Dealer Name

Broker-Dealar 5lryed Hlo, nnd Home and Sulls Ha, cty Stala ZpCedn

Home Office Addiess

AGA0DZNY (01/2005)
& 2005 John Hanceck Lifa Insuranca Company of Naw Yark, Vaihala, NY. Al righls resenved,




Consumer Investigation Authorization
For Use with Producer Terms & Conditions Only

A consumer Investigation report which mests company standards is
John Hancock Life Insurance Company {U.5.A.} and/or John Hancoc
{“John Hancock"). Al Information requested on this form must be comp

required to soliclt business on behaif of
k Life Insurance Company of New York {hereinafter referred to as
fete and accurate, and will be used as the basis for the Investigation.

E Sestlon A - Personal Data - To be completed by each Individual selling John Hancock products i
Nema fit Fisl [T
Other names knawn by Gender [ Im [JF
Dale af birth | Meath | Day Yer Soclal Security Number
Homs siracttin, ;md Homo Apitin.
address
City Sk 2pCoda
Mailing 'muu.und Nzma Sulls No.
address
Ciy State JpCoda
Business Bhcot No. cd Home Bull N,
address
City Etaln Tp Godd
E-mail address Cell no. ( )
Business telephane no. { ) Fax no. { )
Professional deslgnation(s)
{ Section B - Broker { Dealer Data . _ I
Are you FINRA registered? [TJno [ Yes IfYes-CRD Number - L;
g
’ﬂ‘s‘ecﬁon G- Employmenﬂ Contract History - To be provided on an individual level for each ahpllcant. é
Please provide all employers or company appalntments for Ihe past 10 years (attach additional sheat if necessary).
As pari of the consumer investigation pracess any or all of the employers listed below may be contacted.
Piease indicate whelher or ot your cumrent employer can be contacted. [ ] Yes [ Mo
Namie City State From To Conltact Name
Wenlh Doy Yoo Manth Day You
|
Section D - Due Diligence - Please respond ta all applicable questions. IFyou answer Yes to any question other than 1 and 2,
you MUST Ettach an explanation with all relevant information and supporting ¢ documents,
1. Are you currently bunded? CJves o
2. Do you have Errors & Omisslons coverage (minimum %1 million)? {Please altach a copy of the specifications page
for your policy. Flease note (hat Ermors & Omissions coverage Is required for appointment.) [(Yes [no
3. Have you been discharged or parmitted to resign because you were accused of:
a) violating invastment or insurance related statues, requlatlons, rufes or industry standards of conduct? [ves It
by fraud or the wrongful taking of property? Clves [Tlwo
¢) failure fo supervise in connection with investment or insurance relaled stalutes, regulations,rules or Industry
slandards of conduct? [Oves [INo
AG20B5US (09/2010) pageiof2
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Section D - Due Dillgence « continued - Please respond to all applicable questions, If y
you MUST attach an explanation with all relevan

ou answer Yes to any question other than { and 2,

tinformation and stpparting documents,

4, Du you owe any money ko an insurance company? [ ves
5. Do you have any unsatisfied judgmenis or llens against you? |:l Yes
6. Have you ever defaulted on a:
g) Promlssory note? [ ] Yes
b} Any other debt, including consumer or credit card debt? [ ] Yes
7. Within tha past 10 years, has any life nsurance company canceled your contract o appoiniment for any reason olker
than lack of production? [ Yes
8. Have you ever had your insurance iicense or securites raglsiration revoked? [ Yes
9, Wilkln the past 10 years, have you ever had a complalnt filed against you lhat resulted in!
a) afine or penally? 1 Yes
b} censure? 1 Yes
t) cease and desist order? ] Yes
d) consent order? [ 1 Yes
10, With the exception of rouline traffic violations, have you ever been convicted of or plead gullty or nolo conlendere
{no conlest) in a court to!
&} a misdemeanar? [ ves
b} afelany? {1 Yes
14. Are you involved In any pending or current lifgation, investigations or E& O claims? [ 1 Yes
12, Within the pasl 10 years, has any E&O carier denled, paid cl2ims on, or canceled your coverage? [ 1Yes
13, Within the past 10 years, has & bonding er surety company denied, pald out on, ar revoked a bond o you? [ Yes
14. Have you changed rasident stales mare than 3 times In the past 10 years? [ es
L] Yes

15, Have you changed broker / dealers mare than 3 fimes in the past 5 years?

o
[t

DND
[INo

[ Ino
[ o

[Ino
[INo
[INo
DNo

_INo
I no
[INe
[ No
[ Ino
[ INo
[iNe

I Section E - Information Regarding Investigative Consumer Reports

As part of John Hancock's pracedure for processing your cantracting applicatian, an investigative consumer report may be made whereby information
relating o you is oblalned through personal interviews wilk third pariles such as family members, business assaciates, financial Institutions, regulatory
agencies, friends, nelghbors or athers with whom you are acquainted. This Inguiry will seek Information as to your character, trustworthiness, financial
responsibility, ganeral reputation, personal characteristics and mode of fiving, whichever may be applicable. The specific nature and scops of the report may

encempass: Socfal Securily Number Verificalion Search; Financlal History Search,

(Counly and Criminal Federal), Insurance Licensing Verificatlon Search (Resident State}, Olsciplinary Actions Reco

Bankruptcy Search, Tax/Allachment Liens Search, Criminal Search
rd Search and Employment History

Search {as required), Subsequent consumer reports may be requesled as well to update our files. You will be notified of any subsequent consumer reporls
requested, You have the right to make a writien request for a complete and accurate disclosure of such informalion, including a complete disclosure of the
nalure and scape of the Investlgation from the agancy named below. A photocapy or facsimile of hls authorization shall be as valld as the original.

These reports are supplied by the nvesligative consumer reporiing gency named below:

Business [nformation Group, inc.
P.0. Box 130

Southampton, PA 18866

1-800 260-1680

i Section F - Applicant's Declaration and Authorization

[t

| hereby certify that the answers 1 provided to the queslions on this applicatlon are accurale and complete. | understand that my request far a contract with
John Hancack may be denlad and any existing contracts with John Hancock may be lerminated Ik
a) itI5 determined that any informalion provided by me on this form is inaccurate or incomplete and / ar

by ILis determined that the resulls of my consumer investigalion repart do not mest Co
 aulhorize any employer, insurance company, general or managing agent, broker / dealer,
agency, criminal juslice agency, insurance depariment or Individual having any Infermation relating to my characler,
genaral reputalion, parsonal characterislics and mode of living, to release such information to John Hancock or lls represen

but is nat limited lo, my personal hislory, employment and job performance history,

mpany standards.
educallona! Institutlon, financial institution, consumer reporting

trustwarthiness, financlal respensibillty,

tatives. This information Includes,

academic records, credit records, disciplinary and conviction records.

signatol  Cly Blaty This day of

Yoor

Appicinis sgnabam

Hima - plonsn giat

AGHIBSUS (02010}
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)*élﬁ John Hancock Life Insurance Company (U.S.A.)
Wfi; John Hancock Life Insurance Company of New York

PRODUCER TERMS & CONDITIONS

In sole consideration of my appointment by John Hancock Life Insurance Company (U.8.A.) (licensed in
all states except New York) and/or by John Hancock Life Insurance Company of New York (licensed
only in the state of New York) or by an affiliate of such companies (collectively, the “Company”) to
solicit applications for and service the Company's life insurance palicies (the “Contract(s)”), I agree to
the provisions in this Producer Terms & Conditions statement.

Nothing contained in this Producer Terms & Conditions statement shall create the relationship of agent
and principal, employer and employee, partner or joint venturer between me and the Company. Under no
circumstance is this Producer Terms & Conditions statement to be construed as & direct selling agreement
with the Company. | agree that [ will submit all husiness related to the Company Contracts through a
general agent that has entered into a direct selling agreement with the Company (the “General Agent”).

RESPONSIBILITIES OF THE PRODUCER
1) Licensing and Appointment. ] shall not solicit sales for or service the Company Contracis unless | am
properly licensed and appointed under applicable law and the Company’s guidelines. 1 understand

that the Company may approve, reject or terminate my appointment at any time, with or without
cause.

2) Compliance with Laws. Regulations, Codes of Conduct and Procedures.

a. I agree to comply with all applicable federal, state and local laws and regulations and such
codes of conduct or other rules and procedures of the Company (including but not limited to
such rules and procedures applicable to insurable interest) in those jurisdictions in which 1
solicit sales of the Company Contracts.

b, I agree to use and follow the forms, rates, guidelines and rules relating to the Company’s
business provided to me by the General Agent or the Company, or as may be published on
the Company’s website.

¢. I will not recommend any Company Contract to an applicant unless I have reascnable
grounds, after inquiry, to believe it is suitable.

d. 1 acknowledge that the Company does not undertake to be responsible for my supervision,
training and compliance with applicable laws, regulations, codes of conduct and procedures.

e. | acknowledge that the Company’s selling agreement with the General Agent requires that [
receive the Company’s “Code of Conduct,” a representative copy of which is attached to this
Producer Terms & Conditions statement for reference.

1) Initial Premiums. | agree not to accept any sums on behalf of the Company other than checks signed
by the applicant of a Company Contract payable to the Company in payment of the first premium. I
will not endorse checks payable to the Company or pay premiums out of my account.

4) Applications and Delivery of Company Contracts. [ will forward all completed applications for
Company Contracts, premium payments {without deduction or offset for any reason) and supporting
materials to the General Agent promptly. 1 understand that the Company may aceept or reject any
application in its sole discretion. [ agree to promptly deliver the Company Contracts to the owners
when the conditions established by the Company governing such delivery have been met.

JHLOO! {Scptember 2010} -1-



5) No Surrender or Exchange. 1 shall not encourage or persuade owners to discontinue their Company
Contracts or otherwise do anything prejudicial to the interests of the Company or the owners; except
in response to an owner's direct request or if replacing such Company Contract is in the best interest
of the owner, based on my reasonable judgment.

6) Approved Sales Materials. | agree not to use or distribute any brochure, sales script, seminar,
presentation, advertising, direct mailing or any other sales materiais (“Sales Materials™) relating to the
Company or the Company Contracts without the prior written approval of the General Agent and the
Company. | agree to only use illustrations generated on software authorized by the Company and will
not modify such illustrations without the prior written consent of the Company. I understand that the
Company may terminate at any time and for any reason the use of any Sales Materials previously
approved by it and agree to comply with any such request by the General Agent or the Company to
not use such materials thereafter. I agree that 1 will not make any representations concerning the
Company or the Company Contracts other than those contained in the Sales Materials authorized for
use by the Company. 1am not authorized to modify any such Sales Materials.

7) Confidentiality. I agree to maintain the confidentiality of i) any materials or information designated
as confidential and/or proprietary by the Company and ii) all customer or applicant information
(collectively, “Confidential Information™). I agree not to use, disclose, furnish or make accessible
such Confidential Information to anyone without the prior written consent of the Company other than
is necessary to perform my obligations under this Producer Terms & Conditions statement or my
agreement with the General Agent. I agree to mainfain administrative, iechnical and physical
safeguards to protect the security, confidentiality and integrity of the Confidential Information. If'
am compelled by applicable faw to disclose any Confidential Information, [ shall promptly notify the
General Agent and the Company. I agree to comply with the privacy and security requirements under
applicable laws and regulations and/or as set forth in the Company’s “Privacy Code,” a current copy
of which may be obtained under the “Notices and Policies™ section of the Company’s website.

8) U.S. Patriot Act. I will comply with all applicable provisions of the U.S. Patriot Act and other
customer identification, anti-money laundering, anti-terrorism and similar laws and regulations
(collectively, “AML™). 1 will promptly notify the General Agent and the Company if I detect
suspicious customer activity and will cooperate with the Company in testing the effectiveness of its
AML programs. ! will not solicit applications for Company Contracts unless | complete all AML
training that may be required by the Company. Upon request, | will provide the Company with such
proof of compliance as the Company may reasonably request.

9) Investipations, Proceedings and Complaints. 1 agree to cooperate with the Company in any judicial or
regulatory investigation, proceeding, inquiry or customer complaint relating to the solicitation of
applications for and/or servicing of the Company Contracts, and 1 will promptly advise the General
Agent and the Company and will provide to them a copy of any notice or communication I may
receive in connection therewith. [ agree to promptly forward to the General Agent and the Company
any summons or complaint served upon me or that names the Company as a party to the litigation or
that seeks production of Campany documents.

Limitation of Authority. 1 agree that my authority shall extend na further than stated in this Producer
Terms & Conditions statement. [ agree that [ shall have no authority to alter, modify, waive or
change any of the terms, rates or conditions of any Company Contract or any application for a
Company Contract.

10

L

JHLOOI (September 2010) -2-



COMPENSATION

1)

2)

3)

4)

3)

Compensation Determined by General Agent. 1 acknowledge that the General Agent is solely
responsible for setting and paying my compensation for the sale of Company Contracts. I will not
mssert any claim for compensation or other sums against the Company. | understand that the
Company may direct compensation to me pursuant to the instructions of the General Agent as an
accommodation.

Charpebacks. Upon the occurrence of any event givingrise to a chargeback of compensation, T shall
immediately repay directly to the Company the portion of the commissions and eny other
supplemental compensation that I received from the Company at the direction of the General Agent.
The amount of repayment shall be determined by the Company in accordance with the Company’s
commission schedules and administrative rules that are then in effect. Any amount due shall become
part of my Debit Balance, as described below.

Debit Balance. As used in this Producer Terms & Conditions statement, the term “Debit Balance™
shall mean any amount owed by me to the Company or to any of its predecessors, SUCCesSsors or
assigns, including but not limited to amounts owed resulting from a refund of premium, overpayment,
chargeback, loan, advance, settlement, indemnification oblipation or any other administrative
adjustment related to a Company Contract. 1 agree to pay any Debit Balance owed to the Company
when due.

Right of Set-Off. | agree to grant the Company a first lien on all commissions and any other
supplemental compensation that may be directed to me by the Company, either directly or indirectly,
as an offset for any outstanding Debit Balance. My right or the right of any person claiming through
me to receive any such cammissions or supplemental compensation shall be subordinate to the right
of the Company to have such commissions and supplemental compensation applied against my Debit
Balance. The Company's right under this paragraph shall be in addition to, and shall not limit the
Company’s use of, any other remedy available to it.

Pracedures for Obtaining Information. Information pertaining to the Company’s compensation and
chargeback procedures may be obtained directly from the General Agent or from the “Notices and
Policies” section of the Company’s website.

GENERAL PROVISIONS

1

2

3

4

Effective Date. This Producer Terms & Conditions statement shall be effeclive on the date executed
by me as set forth below.

Expenses. 1 will pay all expenses incurred by me in soliciting and servicing the Company Contracts,
unless otherwise specifically provided for in this Producer Terms & Conditions statement or agreed 10
in advanee in writing by the Company.

Survival. So long as there are Company Contracts in force that wers sold and/or serviced by me, my
undertakings in this Producer Terms & Conditions statement shall Survive.

Entire Agreement. | understand that this Producer Terms & Conditions statement contains the entire
understanding of the Company and me and supersedes all prior agreements and understandings
among the Company and me regarding the subject matter. -

JHLOO1 {September 2010) «3.



5) Amendment. The Company reserves the right to amend this Producer Terms & Conditions statement
at any time. 1 agree that any such amendment shall be effective upon the earlier of ) the submission
of an application for a Company Contract after notice of such amendment or ii) the fifth business day
after the date on which the notice was sent.

6) Arbitration. Any and all disputes under this Producer Terms & Conditions statement shall be settled
by arbitration in Massachusetts under the then existing rules of the American Arbitration Association,
and judgment may be entered upon the award in any court of competent jurisdiction. The
determination of the arbitrators shall be final and binding on all parties to the arbitration, The costs of
the arbitration shall be borne equally by the parties to the arbitration, provided however, that the
arbitrators may assess one party more heavily than the other for these costs upon a finding that such
party did not make & good faith effort to settle the dispute informally when it first arose.

7) Notice. Notices from the Company to me under this Producer Terms & Conditions statement will be
deemed given as follows:

a, When posted to the “Notices and Policies” section of the Company’s website; or

b. When sent electronically by e-mail to the most recent e-mail address on file with the
Company; or

c. When provided in writing and sent by facsimile, pre-paid overnight courier or first-class mail
to the most recent address on file with the Company.

All notices to the Company under this Producer Terms & Conditions statement will be provided in
writing and sent by first-class mail to:

John Hancock

Contracts Department C-07-01
197 Clarendon Street

Boston, MA 02117

8) Governing Law. This Producer Terms & Conditions statement shall be governed by and construed in
all respects with the laws of the Commonwealth of Massachusetts without reference to the principles
of conflict or choice of law therzof.

Signature Address
Print Mame City, State, Zip
CRD # (If applicable) Date

THLOD (September 2010) -4



Agent's Code of Conduct

The success of John Hancock Life Insurance Company (U.S.A.) (hereinafter called either "John Hancoek” or “Company”) can be atiribuled to the quallty of
the business soki by lls agents and the excellent service they provide lo aur poficyholders. In arder to preserve the Company's reputation for fair and elhical
trealment of the public and our pollcyhalders, these high standards must be malntainad.

As an agent of John Hancock, you have assumed a position of rasponslhility and trust, Your authority is defined by your agent's contract. You should
carafully review and have a full understanding of this document.

The following Agent's Code of Candueet will help to further clarify your responsibililies in your importan role as an agent of the Campany.

The Sales Process

You are John Hancock's representalive in communicating complete and accurate information to cllents about John Hancock and its products and services.
Your product and service recommendalions should be based on a thorough, documenited analysls of your cllent's needs and financlal objectives. Each of
your product and service recommendalions should be designed to satisfy those needs and objectives in a way that is appropriate and suitable for the client,

You must {ake reasonable steps {o assure that cllenls understand the products and services you recommend. Do nol omil or misrepresent Important
Information so as lo mislead the client. You must accurately state the nature of lhe leatures and benefits of the products and services you present. You
must disclose all perinent obligations, conditions, tax implications, charges, faes, requirements, etc., pertaining o the products and services you recommend,
50 [hat prospecilve clients can make informed and Intelligent declsions. You may use anly approprlate and approved sales materials to inform and educate
conslmers about the producls and services you are recommending,

The Underwriting Process

Onea a prospeciive client has decided to proceed with a purchase, your role Is lo provide pertinent and accurate Information about the prospeciive cllent lo
the Home Office underwrilers, so they can effactivsly perform thelr evaluation and selection function. Ifinformation which could affect the declslon process
{e.g., smokers, pre-exisling medical conditions) were to be wilhheld or misrepresented (e.g., age, Insurance need or abllity to pay), this would be considered
unacceplable, imesponsible conduct on the part of the agent Invalved. 1t would not anly cast daubl on the specific risk In question, but also ralse serious
issues about the credibifity of past and future business transactions processed by such an agent. Any alterations, changes, additions, delelians, etc. In the
application must be initialed by the applicant.

If at any Ume after the complsled application has been submilted to the Company, but before the applled for policy has been Issued or delivered, yout leam
of any [nfarmation that could affect the underwiting of the appllsation tn question, you must communicale that information lo the Company in a timely
marniner.

Signatures

In arder for John Hancock to be able to rely on the authenticlly of avery signalure, agents must never sign any documents an behalf of anyone else, and they
must enly attest to those signalures that are aclually performed in their presence.

Handling of Money

Every agent of John Hancock must know and respect the difference between hisiher personal funds, the insured's money, the beneficiary's maney and

John Haneock's money. Any incident of an agent mishandling Company or client funds will be Viewed as an extremely serious siluation and will be deait with
accardingly. In addition, the payment of premiums by an agent on behalf of a client is not acceptable in any form.

Policyholder Service

As a representative of Johtn Hancock, your service role continues afer the sale lo yaur client. This includes the prompl defivery of all policles and a full
explanalion of any *free look" provislons which may apply. Where required by stale regulation or specific company palley, agents must oblaln a signed and
dated palicy delivery receipt. Even when not required by any state or John Hancack, it is recommended that you obtain a recalpt or olherwise document the
fact that the polley was delivared and ihe date of that deilvery,

Generally, you should not retaln a client's policy in your possesslon for safekeeping or ather purposes. [f requested by the cllent, you should document the
request and {hen abtain writien authorization fram the Company to retaln a copy.

All pallcyholder requests for changes andfar financlat transaclions (changes of address, changes of premium mode, palicy loans, sumenders, dividend
withdrawals, etc.) must be processed efficiently and properly and Include appropriate documenlation as required.

All written complalnts received by you must be farwarded to John Hancock's Home Office in a timely manner. A writlen complalnt is any written document
expressing a grievance agalnst ihe Company or its agents from 2 polleyholder, client, beneficlary or thelr lagal representative, or a regulatory body such as a
state insurance dapartmant.

Professional Competence

To properly camy out your responsiblities as a John Hancack agent, you are expected to acqulre and maintain the knowledge and skills required to provide
sound professional atvice about Company products and services and their use in helping cliens fullil their financlal needs and objectives. You are expecled
to participate In profassional lraining and educalion and to continue your develepmen (hroughout your carear.

AG141BUS {03/2008) Page 1 ol2




Advertising, Sales Materials and lllustrations

All advarisemiants and malerials involved In or refated lo the sale of a John Hancack product or service or which conlaln or refer 1o Johin Hancook's name,
irads or servica mark, praducts, services, elc. must be approvad In writing by the Company and in advance of thair use. You must only use Company
approved salas malerals when presenting Jahn Hancock’s products and services. This Includes, butis not limited to, sales presentalions, saminar
presentafions, newspaper and magazine ads, stationary, business cards, brachures, direct mail nd pre-approach letters, sales scripts, radlo and television
spols, etc. 1f you creats your own malerials, you must submit them to the Company for approval prior to thelr use. The use of the internel for markating
John Hancock products and services 1s subject lo the same policies and pracedures applicable to written or printed materials.

Comparaiive or compelitive Information must be approved in arvance by the Company like any other form of sales malerial, Comparisons must be lrue,
current, dated and factual.

lllustrations can be of value in helping cilents understand how Company products and services can help them fulfll their needs and financlal objectives, Only
Company-approved llustrations of John Hancock products can be shown lo cllents. Any illustrations presented to clienis must be complete and unaltered.
Moreover, agents are prohibiled from making any statements lo clients or prospective cliznis thal are inconsistent wilh Company Hlustrations. Any sales
material or comespondence which prasents numerical infarmation or data about guaranteed ar non-guaranieed elements af a Company product Is
considered an lustration and must receive Company approval prior fo use. States differ wilh respect to their requirements for llustralions, You are
expected lo follow all rules and regulalions peraining to illustrations based on {he jurisdictions in which you operate. Any materals identiffzd as "For Intemal
Usa Only", “For Broker/Dealer Use Only", stc. shall not be used with the publle,

Rebating
John Hanénck does not allow practices such as rebating, bribery or kickbacks. These praclices are against Campany policy in all placas where we do
business, In many jurisdlctions, they zre also fllegal and subject ta prosecutlon.

Fair Competition

State regulations prohibit agents from making disparaging or unlrue oral or wriften statements about other agents o companies. You shall nol make
comments to cilents or prospective clients about competiiors which are deceplive, misleading or dercgatory, Any statements you make about another
campany or agent must be factual, up-to-dale and subslantiated.

Replacements '

"Replacement' is defined by mos! state ragulations as the purchase of a new life insurance or annuity policy and in cannection with or by reason of that
purchase existing insurance has been or wil be a) lapsed, forfelted, surrendered or terminaled; or b reduced in value by use of policy values. Reductions in
value can Include, but are nat imiled {o: conversion to reduced pald up Insurance; ralssued wilh a reduction in cash value; borowing against the loan value
o purchase addilional coverage; using the policy values to pay future premiums on the existing policy, ete. You must be familiar with the reptacemant
regulations of the jurisdiclians In which you aperate and abide by them.

The "Replacemenl” of existing policies should only occur when It s demonsiratively In the best interest of the client and in compliance with all applicable
stale and Company requirements, You musl disclose alt of the advanlages and disadvantages of any raplacement. The client must fully understand the
financlal consequences of this action and, where required by reguiation, Company policy or induslry practice, consent to it in writing.

You must indicate an evary appilcation for new coverage whenever a replacemant is involved in thal sale.

Maintaining Recerds
Accurale and rellable records are necessary to mest both your professianal responsibilities and the Company's legal and financial obligations. Because of
this, you are requirad lo keep up-to-date records and flles of all ransactions, correspondence, documentation, etc. involving your John Hancock clients.

You must make your records Involving John Hancock products and services available to the Company for general auditing purposes or to enahle
John Hancack 1 respond to any regulatory or administralive Invesligalion against Ihe Company or yoursell,

Confidentiality

In your role as an agent of John Hancock, you will possess confidentiz! informatian about your clienls and the Company. A breach of confidentiality can
have serious consequences. Therefore, you must safeguard all confidential client, baneficiary, Company, etc. information and only pravide access lo
individuals who hava a legilimata right to it, You are responslble for maintaining the security of all confidential informatian in your possesslon,

Legal and Regulatory Requirements

it ls Company palley lo conduct business in compliance with ali applicable state and federa! slatutes and regulations, as well as within any guidefines
established by regulatory bodles such as the FINRA. As an anent and representative of the Company, you must ablde by all rules and regulalions governing
the sale of our products specific la the Jurisdiclions in which you do business, including the holding of a valld state license lo sell products for the Company.
You are also expected to be knowledgeabla about these rules and regulations and alert ta changas in them.

Anti-Fraud Policy

The Company supporis all efforts to identify and prevent fraudulent activities whether such aclivilies are commitied against the general public, Company
policyholders, the Company ilseff, Company employees, distributors and organizations and Individuals with whom the Company develops a business
relationship. Agents are required to nofify the Company Immediately If they detect fraud,

Violations of Company Pnlic¥

The purpose of John Hancogk's pailcles and procedures is 1o ensure tha Campany's abllity to provide the highest quallty products and services 1o its clients
and agents, {n order to prolect the solid reputation of John Hancock and ils agents, appropriate acilon (verbal or wrilten wamings, contract termination ar
prosecution) will be taken by the Company on ail known violatlons of ils palicies and procedures, The Company requires all agents to abida by is pollcies
and procedures.

AG1416US (03720068) Page20l2






